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No.TN- lTlc106-3/cDR/Call Centre/63 dtd at chennai the 01/03/2013

To

Allthe Head of ssAs

Sub : Managing of 1500 and 1504 Calls by SSA5 -Reg

1500 Calls and 1504 Calls are handled by CDR IVRS Solth Zone. Whenever Customer presses the option

for Call Centre executive, the call will be transfeared to the Agents. The calls for the agents were

managed by M/s Prithvi lnformation Solution Ltd so far. As the Prithvi has suspended the operation

lrom 2)..O2.2O73, Corporate Office has asked to manage these calls by BSNL Staff ins SSAS for time

being. lt is informed, in the CDR IVRS based concept, in the South Zone circle wise segregation is

possible.

So in the position in the SSA, any SSA calls will be received. This call is to be answered and requared

service is to be provided by the BSNL Staff. ln addition operation of BB Help desk in SSAS may be

ensured from 08.00 to 20.00 hours.

To handle the calls by BSNL Staffihe following are required.

For each staff position

1. One lP Phone

2- One Computer

3- Two lPs in the CDR VPN range (1- lP Phone, 2 - Computer)

4. Softwares dotnetframework 2.0, java runtime and Siebel Tool bar.

Each SSA need to arrange Computers and spare two lPs for each position. 40 lP phones available at

Trichy SSA-

The necessary softwares and instructions will be made available in the Circle lntranet 6y lT wing circle

O FfiLe.



The lP Phone allotment is given below

Staff
Position

IP
Phones

Computer IP
Addresses

to be

COIMBATORE 3 3 3 6

CUDDALORE 2 2 2

DHARMAPURI 2 ? 2 4
2 4

ERODE 2 2

KARAIKUDI 2 2 2 4

KUMBAKONAM 2 2 2 4

3 3 3 6

2 2 2 4

OOTY 2 2 2 4

2 42 2

SALEM 3 3 3 6

2 2 2 4

2 2 2 4

rntcHv 4 4 4
2 4

TUTICORIN 2 2

3 3 6
VELLORE 3

VIRUDHUNAGAR 2 2 2 4

Trichy 5SA will handle 197, 1909 calls in addition to 1500' 1504 calls

Trichy SSA may divert the lP phones with all accessories to the SSAS as above The SSAS maY arrange to

collect the same immediatelY

The SDE {Compute4 / SSA CDR Coordinators of each SSA maY contact the following officers forTechnical

Support in configuring the Call Centre Position in the SSA'

SNL CorPorate office Please

llame and Designation

S.subramanian
SDE(lT), Circle Office

R.UmaMaheswari

q9!!!9 r,ro

s486100738;ivamanisivalai@gmail.com

tn_web@bsnl co.in

mkianesan@Vahoo co uk

9486100478

l:5ll:illti::
M.K-Ganesan

l.T.o, Trichy SsA

9486103695

. \ il Generaltvtanager(tr)

. \'a\Z ramilNadu circle

\ \ chennar -r

Coov to :- ' i. cw''{twp-cra),60 tthrrajsaldi' chennai-600008

2. DGM NOWCFA, O/o CGM, TamilNadu Circle


